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Purpose

• DOC wanted the audit to:
- Update existing accessibility information 

- Inform a prioritised capital programme

• We assessed:
- 30 popular DOC locations

- Over 50 individual experiences (walking tracks and campsites)

• Pilot programme — DOC intends to continue this work



Audit locations



Audit locations



Key design references



Cycling not included

• Lots of guidance on how to make 
accessible trails 

• None of the first tranche sites are 
currently or potentially shared use



Methodology

1.Audited experiences using:
• Access Cart — with smartphone 

recording parameters including 
gradient, crossfall, stair locations

• Photographs and field notes — using 
ArcGIS Field Maps on a separate 
smartphone

2.Access Quest tagged recordings after 
the audit

3.VS assessed all data and compiled 
reports

www.accessquest.com

http://www.accessquest.com/






What is accessible?

• Not just binary – it’s a continuum

• People may have multiple accessibility challenges

• Accessible (or not) is determined by the visitor themselves

The same track sits at a different point for every visitor

Usable by almost everyone Usable by very few

Sealed, level, wide path 

from mobility parking

Firm gravel, gentle grade, 

seating and shade

Uneven surface, crossfall, 

occasional trip hazard

Steep or loose surface, no 

handrails or rest points

Steps, stiles and unformed 

ground





Outputs



Existing conditions



Tracks Campgrounds

Gradient and crossfall data



Recommendation maps



Rough Order Costings 



Summary report



DOC Photo viewer



Access Quest Navigation maps



Access Quest – Wellington



Key findings: 
Opportunities



Accessible toilets

Tōtaranui



Trip hazards

Momorangi Bay Tōtaranui



Steps

Kaikōura Peninsula Walkway



Shelters

Tauranga Bay – Cape Foulwind



Signage

Fort Takapuna



Wayfinding signage

Lake Matheson Ship Creek



Key findings: Exemplars



Wayfinding signage

Hokitika Gorge Ruapekapeka Reserve



Boardwalks

Trounson Kauri Park Tāne Mahuta



Beach ramp and shelter

Tōtaranui Trounson Kauri Park



Car parks

Punakaiki



Ramp and mobility parking

Fort Takapuna



Patai | Questions
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